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Security Management
Safety & Operation

Security Management and Operation is an ISO 18788:2015 standard 
course that focuses on the principles, practices, and techniques of 
security management. This course covers topics such as risk 
management, security planning, access control, security operations, 
physical security, and emergency management. It is designed to equip 
students with the skills and knowledge necessary to manage security 
operations effectively.

Overview:

Security Managers & Supervisors: Overseeing security 

operations and protocols.

Security Officers & Guards: Seeking advanced training in security 

and safety.

Facility & Property Managers: Responsible for security risk management.

Retail & Corporate Security Personnel: Handling security threats in business environments.

Event Security & Crowd Control Teams: Managing large scale security operations.

Law Enforcement & Emergency Responders: Enhancing crisis response skills.

Who is this for ?

The Qualification has a recommended course duration of 5 Day
5
DAY

The qualification is evaluated using assessments. To receive this qualification the 
learner must pass test with 70%.

Assessment:

Duration:

This certification is valid for a life time

Validity :

Modules
Introduction to Security Management: Understanding roles, responsibilities, and best practices.

Risk Assessment & Threat Analysis: Identifying, evaluating, and mitigating security risks.

Access Control & Perimeter Security: Managing security checkpoints and surveillance.

Emergency Planning & Crisis Response: Handling incidents such as theft, vandalism, terrorism threats.

Workplace Safety & Security Regulations: Ensuring compliance with safety laws.

Conflict Resolution & De Escalation Techniques: Managing disputes & aggressive behavior.

Security Technology & Surveillance Systems:Security Technology & Surveillance Systems: Using modern security tools

and AI based monitoring.

Incident Reporting & Investigation: Documenting & responding to security breaches.
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Why choose us?

Expert Led Training: Learn from professionals with real world 

experience.

Practical & Scenario Based Learning: Hands on training for real life 

applications.

Flexible Learning Options: Available in classroom, online, blended 

formats.

Boosts Career Opportunities: Boosts Career Opportunities: Enhances job prospects in security 

management.

Improves Workplace Safety & Security: Reduces risks and strengthens 

operational safety.


